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Charisma Home Healthcare, Inc. - we make things
easier for you at home! We have a mission to
preserve the high level of quality in providing home
health services. To do this, we gather the state’s most
respected nurses, therapists and home health aides,
forming the care team of our company. In the many
years of service, their experience and dedication
helped Charisma Home Healthcare, Inc. grow by
bringing comfort  and expert care to
customers’ homes.

While the state has set standards for home health
agencies to follow, Charisma Home Healthcare,
Inc. chooses differently. We choose to go above and
beyond what the state expects from our company.
We take “going the extra mile” very seriously and this
level of seriousness has earned us the wonderful
reputation we hold today. It is evident that our clients
are happy about the services we bring them and we
take pride in their favorable reviews.

We remain flexible with our schedules and care plans
in order to accommodate specific care requirements
as dictated by patients’ health and as prescribed by
their physicians. With home health care services
designed especially for each client, you can expect
Charisma Home Healthcare, Inc. to meet your
expectations - and then some. Families, patients and
physicians can trust our agency to only provide care
providers who have the experience, the education
and the heart to give patients the care they need at
home.

Being an alternative to nursing homes and lengthy
hospital confinement, we understand the level of
responsibility we have to fulfill. We also realize how
much trust you put on our staff. We take care of that
trust. After all, we want to make things easier for you
at home. Trust in our experts at Charisma Home
Healthcare, Inc.
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NON-DISCRIMINATORY POLICY

The agency will not discriminate against anyone
on the basis of color, sex, age, religion, disability

or national origin.

2439 Valley View Drive
Cedar Hill, Texas 75104
Phone: (469) 454-6826
Fax: (877) 850-5030

Administrative Office:

3800 Paluxy Dr. Suit 406

Tyler, Texas 75703

Phone: (903) 266-1609

Fax: (903) 266-1610

E-mail: charisma.homehealth@yahoo.com

Office Hours:
Mon-Fri: 8:30am - 5:30pm
On call 24hrs
7days a week

CALL US TODAY!

469-454-6826
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To bring you better health, we focus on three
principles:

We bring you satisfaction.

Our goal is your total satisfaction. With us, you can
expect to receive treatment like you are our own
family. From the beginning, our objective is to give
you the first-rate home health care services you
expect from our staff. In the process of providing
care, we regularly review our performance to ensure
that we continually meet your care requirements at
home.

We keep our services flexible.

We take care of different individuals and with
different sets of needs. Our patients range from
individuals going through recovery, post-surgery, old
age and disability. Because their care requirements
vary greatly, we find ways to remain flexible. Clients
go through a needs assessment and are designed a
plan of care which guides our nurses, therapists and
home health aides who will be assigned to their
case. Our staff has been trained to be observant of
changes in the client's health so we can make
changes to their care plan or schedule or services in
order to achieve the level of health that is ideal for
their condition(s) and/or age.

We listen to you.

We listen and take in your feedback. However,
Charisma Home Healthcare, Inc. doesn't stop
there. We also listen to family members. We know
that in achieving optimal health for a patient in your
home, we need collective effort from everyone in the
household, the patient, the physician and the
assigned care provider.

Sowices Offoned

Skilled Nursing

» Assistance with » Wound Care
dressing, grooming » IV Therapy
and bathing » Meal Planning and

» Catheter Care

» G-Tube Care and
Teaching

Infusion Therapy
Post-Surgery Care
Pre-Surgery
Preparation
Pulmonary Care

Preparation

Mobility Assistance
Monitoring Vital Signs
Catheter Change
Changing Linens
Diabetic Care
Orthopedics

Ostomy Care
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Home Health Aide

» Assisting with walking, » Arranging
with or without support appointments with
equipments doctor or dentist

» Preparing a meal plan » Assisting with laundry

» Meal Preparation and ironing

» Escorting you to Light housekeeping
medical appointments Changing linens

» Escorting you to Making the bed
religious services Picking up your

» Personal Care medications and

» Providing medication prescriptions
reminders » Shopping for groceries

and home supplies
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Physical Therapy

» Balance Training » Guidance in the use of
» Body Mechanics prosthetics or adaptive
» Energy conservation equipment

and management » Education on safety
» Mobility Enhancement awareness

Pain Management » Exercise programs
» Strength Training » Improving Muscle
» Developing Control

Coordination
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Occupational Therapy

» Assistance with daily » Training in the use of
living activities adaptive equipment or

» Balance Training prosthetics

» Muscle Re-education  » Exercise programs

» Energy conservation » Body Mechanics

» Self-care skills training

Speech Therapy

Speech Therapy has proven to be very beneficial to
clients who stutter, stammer or have pronunciation
difficulties. The treatment includes speech
exercises and swallowing techniques training that
strengthen the articulation skills of patients. Speech
Therapy can also treat patients who have hearing
difficulties and will enable them to learn
supplementary skills such as sign language or lip
reading.

Medical Social Services

» Counseling » Assistance in acquiring
» Bereavement Support home health care
» Foster Care Placement  services
» Rehabilitation » Parent Coaching
Guidance
v
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